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= Abstract:

* This presentation is going to cover a basic walkthrough for
configuring a new Webgui 7.3.1 installation, that uses TIP
2.2.0.9.

= Configuring a Mock NOC
— Users
« Federated repository sources
— Pages
* Portlets
 Events
o Maps
o Dashboards
o AEL, LEL, Table View
— Views
— Console Preference Profiles
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* Requirements for the NOC

— Users should be restricted to view only events relevant to their job role

— Users should have access to events in their region

— User views should restrict their access to relevant pages

— New users should be added through the command line or GUI

— Executive Users should be able to view event status but not execute
tools

— Administrative Users should have access to All Pages, Events and
tools
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* Repository
— Object Server selected for this
walkthrough — confvmm4ncos.sh
— LDAP
— FileBased — only suitable for
demo purposes

= Users
— Object Server Realm & FileBased
— Added through GUI
— Added through CLI — wsadmin.sh

2.2.0.9 :~/IBM/tivoli/tipv2/bin/-> ./confvmmédncos.sh

confvmmédncos. : I sword hostl portl [ host2 port2 ]

Examples:

confvmmé4ncos.sh roo 0.50.100.200 4100

confvmmé4ncos.s oot pass serverl. ( 4101 server2.domain.com 4102
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» User added through CLI

— Connect to serverl

« cd TIPHOME/profiles/TIPProfile/bin

« ./wsadmin.sh -lang jython -user tipadmin -password tipadmin
— Create User

« AdminTask.createUser ('[-uid e_server_noc -password netcool -
confirmPassword netcool -cn Firsthame -sn Lasthame -mail
e_server_noc@mock.noc.local])

« AdminTask.createUser ('[-uid executive -password netcool -confirmPassword
netcool -cn Firstname -sn Lastname -parent o=defaultWIMFileBasedRealm -
mail executive@mock.noc.local]')

— Exit the CLI Interface

e quit
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= Groups
— Object Server Realm & FileBased
— Added through GUI
— Added through CLI — wsadmin.sh
— Add User to Group through GUI
— Add User to Group through CLI — wsadmin.sh

* Roles
— Added through GUI
— Added through CLI — tipcli.sh
— Mapped to Group through GUI
— Mapped to Group through CLI — tipcli.sh

» Filters
— Added through GUI
— Added through CLI — runwaapi
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* Group added through the CLI
— Connect to serverl
« cd TIPHOME/profiles/TIPProfile/bin
+ ./wsadmin.sh -lang jython -user tipadmin -password tipadmin
— Create Group

« AdminTask.createGroup ('[-cn East_Servers -description "NOC Server
Admins in the East'])

« AdminTask.createGroup (‘'[-cn Executive -parent
o=defaultWIMFileBasedRealm -description "Executive View of events with no
sgl rights'])

— Exit the CLI Interface

e quit
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» Add User to Group through the CLI

— Connect to serverl

« cd TIPHOME/profiles/TIPProfile/bin

+ ./wsadmin.sh -lang jython -user tipadmin -password tipadmin
— Add User to Group

« AdminTask.addMemberToGroup ('[-memberUniqueName
uid=e_server_noc,o0=netcoolObjectServerRepository -groupUniqueName
cn=East_Servers,o=netcoolObjectServerRepository]’)

« AdminTask.addMemberToGroup ('[-memberUniqueName
uid=executivel,o=defaultWIMFileBasedRealm -groupUniqueName
cn=Executive,o=defaultWIMFileBasedRealm]')

— Exit the CLI Interface

e quit
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Federated Repository, Users, Groups, Roles, Filters

* Role added through the CLI
— Set the tipcli.sh bin directory to the current directory
» cd TIPHOME/profiles/TIPProfile/bin

— Add a new Role
« [tipcli.sh AddRole --username tipadmin --password tipadmin --roleName
East Servers
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* Role Mapped to Group through the CLI
— Set the tipcli.sh bin directory to the current directory
« cd TIPHOME/profiles/TIPProfile/bin
— Map the Roles to the Groups
« ftipcli.sh MapRolesToGroup --username tipadmin --password tipadmin --

grouplD cn=East_Servers,o=netcoolObjectServerRepository --rolesList
ncw_user,East_Servers

« [tipcli.sh MapRolesToGroup --username tipadmin --password tipadmin --
grouplD cn=Executive,o=defaultWIMFileBasedRealm --rolesList
ncw_user,Executive
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* Filters Added through CLI
— Create WAAPI XML file
— PRODUCTHOME/waapi/bin/runwaapi -file create_filters.xml

2
3[F] <methodCall>
4
5
6
4 G50 ) 7
ame= >
e e e e T T TR T TR TR TR T T T T TR T TR TR T T T T TR TR TR T T T TR GG €
AR R R RN ‘ />
F </method>
7[-] <method methodName="filter.:z cer">
T e e e TR TR TR TR T H TR KK MS"/>
- </method>

L </methodCall>

AN AR
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Filtercollections, Maps 9]0 | x|

Available filters

= Filtercollections

& Collection

— Added through GUI T Category

— Added through CLI — runwaapi s

Global Filters
Central_Client
Central_Client_Crit
] M Central_Routers _
a. S Central_Routers_Crit
Central_Servers

— Added through GUI e
— Added through CLI — runwaapi

Central_Switches_Crit

* require

00| @]

Available filters

-~
I—

Mame:* [East_Servers
Display by:

Default view: | Default
T Collection

© ‘eaeaon Collection
I — - ion:

| Global Filters

allEvents
Default E
DefaultTable Description:
Escalated
Information
InMaintenance
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* Filtercollection Added through CLI
— Create WAAPI XML file

— PRODUCTHOME/waapi/bin/runwaapi -file create_filters.xml

<methodCall>

<method meth

<filterCollection iewName=

<filter name=' type= />
<filter type= = />
<filter type="global />
<filter type= a />
<filter n type="gl >
<filter n type= . />
<filter type= o ]
<filter n East Client Crit type="global"/>

M </filterCollection>
</method>

</methodCall>

wiiivwWa/ W
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Filtercollections, Maps

= Maps Added through CLI
— Copy the map resource to the

PRODUCTHOME/etc/resources/ _common/ directory

 The map resources are images used as the map background
— Create WAAPI XML file

— PRODUCTHOME/waapi/bin/runwaapi -file create_map.xml

<methodCall>
<method methodName="map.createMap">

<map name="Client Central" bgImage="Central-mod.JPG" bgColor="white" w="

<monitor name="Central Client AEL" label="C]
target=" blank" filter="Central Client"
type="histogram" show_label="true"
show_lowest="fal

ients"”

filtertype:

1 » r a e" foreground color="black"
background_color="lightGray" n elvetica" size="i0" style="p"
show_highest_severity as_border="false"

<button name="Central Client Button" 1

target="' k" filter="Central Client Crit

type="rectangle" arc diameter="20" transparent="false" legend="Label"
kont="5e;vec;ca" size="12" font color="black" style="b"/>

</map>

</method>
</methodCall>
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Pages, Views, Console Preference Profiles

* Create a Map Page

[=] Settings
WebSphere Administrative Cor
User Preferences for Tivoli Met
Pages
Views
Catalogs
Portlets
Console Preference Profiles
Manage Global Refresh
Credential Store
Change Password
Export Wizard
Connections
newpage

Pages | Create New Work Page h bl |

I

Pages

Use this page to manage all pages and folders avail
folders and assign access to them. You can also cre
which portlets to place on the page and the arrange|
the navigation bar.

BGE: ‘New Page... ‘ ’New Folder... | | Delete

Select Name

< Optional setting

Page Settings

Provide a name for your new workpage and pick the default layout of v
The navigation location is the area where you want the new workpage 1

+ Page name:
IEast_Servers_Map

# Page location:
consale/East_Servers!
Page Layout:

% Classic - Build a grid base layout where the widgets can not over

" Freeform - Place and overlay widaets anywhere on work page.

P Optional setting

Cancel

Optional setting for current page.

EE i [Addl

Select Role Name
3 East_Admin
I East_Servers

iscadmins

|

- Access Level

IEdimr vI
IUser v]

Editor
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Pages, Views, Console Preference Profiles

» Create a Map Page Continued

East_Servers_Map xn - l

Choose a Portlet

Select the portlet content to add. To leave the portlet windows empty, select the Leave portlet window blank option.

Gauges

Group Roles

Image Widget

Inline Frame

Lightweight Event List (LEL)
Manage Global Refresh
Manage Groups

Manage Users

Map

Map Creation

Map Resources | _Id
»

Total: 40

™ Leave portlet window blank
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Pages, Views, Console Preference Profiles

» Create a Map Page Continued

East_Servers_Map I'Tl

Pages || East_Servers_Map x" +l

Map

Personalize

Edit Shared Settings

Minimize

Maximize
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Pages, Views, Console Preference Profiles

» Create a Map Page Continued
Pages IEast_Seruers_Map xl 7-5-'

Map

Map - Edit Preferences

Router

: D General Settings
Toromgd Hapame: |Servers_East
| : % Sound URL: |

Refresh rate {in seconds): |

Enable hover help for active objects: ¢
Show status bar: v

Use Custamizer: v

Helght: |L_1Hi:i

Bidi Settings

Component Direction:

Text Direction:

IDefauIt 'I
|Defau|t v|

ﬂl ] -‘""“"‘"‘ ‘ ; _E)EJ Cancell
]
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Pages, Views, Console Preference Profiles

= Create AEL Page

9 Settings

WebSphere Administrative Cor Banns Create New Work Page l| e |
User Preferences for Tivoli Net

Pages Page Settings

Views

Catalogs Provide a name for your new workpage and pick the default layout of widgets on the page.
- The navigation location is the area where you want the new workpage to appear in the navigation on the left.
ortiets

Console Preference Profiles
Manage Global Refresh + Page name:
Credential Store |East_Network_AEL
Change Ftassword + Page location:
Export Vl_llzard console/East_Network/
Connections
newpage Page Layout:
% Classic - Build a grid base layout where the widgets can not overlap.

" Freeform - Place and overlay widgets anywhere on work page.

< Optional setting
Optional setting for current page.

@G [Add.. || Remove

Select Role Name « Access Level

I3 East_Admin |Edit0r 'l

Use this page to manage all pages and folders avail m East_Metwork IUser v‘
folders and assign access to them. You can also cre

which portlets to place on the page and the arrange iscadmins Editor
the navigation bar.

Total: 3 ¢

BGE: lNew Page... ‘ ‘New Folder... | | Delete

Select Name A || rancal
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Pages, Views, Console Preference Profiles

» Create AEL Page Continued
Pages “ East_Network_AEL qu[

N -

R 3 Select the portlet content to add. To leave the portlet windows empty, sel
Active Event List i

Select 1 Name

v NCOMS X 3
Select Portlet Entity Title

Appearance of the AEL o About Tivoli Netcool/OMNIbus Web GUI

Portlet Title: |East_Routers

Active Event List (AEL)

)

Use Customizer: v Catalogs

Height: ’5[”] CGI Registry

Title Bar 1 Change Password

Menu Bar Chart View

Tool Bar Charting
Filters and Views Connections

Summary Bar Console Preference Profiles

5 I (e B o (R0 B (IS

Status Bar Credential Stare

&)

Bidi Settings
Cornponent Direction: IDefault -] I~ Leave portlet window blank

Text Direction: lDefauIt 'I
0K| Cancel |

IBM Software Group | Tivoli Software © 2012 IBM Corp.




Pages, Views, Console Preference Profiles

» Create AEL Page Continued

East_Routers Choose a Portlet B0~ ?
2 . B Select the portlet content to add. To leave the portlet windows empty, select the

?‘& o £ , @ Q B - y Leave portlet window blank option. :
Sev Ack Node Alert Group

Filter

ter

Select Portlet Entity Title
' About Tivoli Netcool/OMNIbus Web GUI

Active Event List (AEL)

Ol

Catalogs

CGI Reqgistry
Change Password
Chart Yiew
Charting

Connections

Console Preference Profiles
s
| _'I-'I

Total: 40

O & 8 E 8

-

1 _ ™ Leave portlet window blank
asx |, oo |

0 rows inserted, 526 rows updated, and 0 rows deleted. Dat Qui Aut
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Pages, Views, Console Preference Profiles

» Create AEL Page Continued

Pages || East_Network_ AEL h i [

East Routers East Switches
LoD [ N He e RO
',‘9,',",’ 9'5'19',",'!9, Sqmrpag Sev Ack Node Alert Group Summary
E-router-117 Systems Machine has g(i_l
E-router-249 ‘Systems Machine has gt
E-router-396 Stats Diskspace aler
E-router-288 Stats Diskspace aler
E-router-111 Systems Machine has gt
E-router-327 Systems Machine has g
E-router-207 Systems Machine has ot
E-router-309 Systems Machine has o
E-router-399 Systems Machine has gt
E-router-225 ‘Systems Machine has go
E-router-129 Systems Machine has g¢
E-router-72 Stats Diskspace aler
E-router-321 Systems Machine has gt
E-router-222 Stats Diskspace aler
E-router-297 Systems Machine has ac
E-router-303 Systems Machine has g~ |
»

0 rows inserted, 526 rows updated, and O rows deleted. Dat Qui Aut 938 rows inserted, 935 rows updated, and 0 rows deleted. Dat Qui Aut

deldeede e« ee e s

AR RR
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Pages, Views, Console Preference Profiles

» Create Dashboard Page

[=)] settings
WebSphere Adrinistrative Cor
User Preferences for Tivoli Net
Pages
Views
Catalogs
Portlets
Console Preference Profiles
Manage Global Refresh
Credential Store * Page location:
Change Password console/East_Servers/
Export Wizard
Connections P(ige La"':_'”t: . . .
newpage * Classic - Build a grid base layout where the widgets can not averlap.

Page Settings

Provide a name for your new workpage and pick the default layout of widgets on the page.
The navigation location is the area where you want the new workpage to appear in the navigation on the left.

* Page name:
{East_Servers_Dashboard

" Freeform - Place and overlay widaets anywhere on work page.

< Optional setting
Optional setting for current page,

@6 [Add.

Select Role Name ~ Access Level

[~ East_admin $
Use this page to manage all pages and folders avail [T East_Servers IUser j'

folders and assign access to them, You can also cre g di
which portlets to place on the page and the arrange Iscadmms Editor
the navigation bar.

G ]New Page... ‘ ‘ Mew Folder... | Delete

Select Name

OK || Canrel
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Pages, Views, Console Preference Profiles

» Create Dashboard Page Continued
Pages ‘East_Sewers_Dashboard x”T]

om 19
Event Dashboard Choose a Portlet

@ﬁ m : :5'9 : Select the portlet content to add. To leave the portlet windows empty, select the Leave
P B

' AlEvents %% | @ cental 3% | @ cential_Client

Total: 7893 Total: 2231 | Total:
& Hil

Charting

Connections
Mgl

_Rignest.
Lowest: @ Indeterminate | Lowest [ Warning | Lowest:
Metric: 2| Metric: 2 Metric:

4.23k‘[ - 1.34k{ - 1360
0 0 0

@ Central_Routers 2% O central Routers_Crit 2 | @ Central_Sewers

Console Preference Profiles

Credential Store

. NI TY DD

Event Dashboard
Event Database Query
Export Wizard

Filters

: Lowest e
Metric : Metric : - | Metric:

280 10 1 360
oL - ol ol

0 S oo 10l M0 )

Group Roles

I” Leave portlet window blank

IBM Software Group | Tivoli Software © 2012 IBM Corp.




Pages, Views, Console Preference Profiles

» Create Dashboard Page Continued

S BM~| ?
Edit Event Dashboard Preferences Personalize

Edit Shared Settings

> €D Central_Cli{ Skin

Total: Replace content
AEL Behaviour

Event list single-click action: m . Eé?‘:::tt Delete

Event list double-click action:

Infarmation v Metric - About

10
AEL Appearance P OT

[ Title Bar

I Henu Bar ) central_Servers_Crit
¥ Tool Bar

™ Filters & Views

¥V Summary Bar
Dashboard Layout

E‘? @ [~ Show Al Filkers Columns IE
Bidi Settings

Camponent Direction; |Defau|t ']  East_Servers @ € East_Servers_Crit
Text Direction: I Default v] Total: - Total:

Highest: : Highest:
Lowest: = Lowest:

OKl Cancel | Reset to Defaults Mefric; ] [etde:

101 IOI

IV Status Bar
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Pages, Views, Console Preference Profiles

= Create View

=
-l ?

Related Tasks «

Use this page to manage all views in the consale. Views allow you to organize pages to simplify the navigation to a set of related tasks. A view defines pages
that are available in the navigation area and the pages that should be automatically launched when the view is selected.

7 L | ; IHHEII Delete |v¢? It

Select View Name Role Count » Page Count » %

MNone

[=] Settings

\itebSphere Administrative Cor
User Preferences for Tivoli Net
Pages

Views

Catalogs

Portlets

Console Preference Profiles
Manage Global Refresh
Credential Stare

Change Password

Export Wizard

Connections

newpage
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Pages, Views, Console Preference Profiles

= Create View Continued

_] views | & |

Views
Views > New View > Add Pages

J\'iews x “ + |

Available Pages

General Properties

+ View name: lEast__Senrers ] String Translation...

Hide any open pages in the work area that are not part of this view

Type of view: Custorn

View unique name: CustomViewGu2L7ivWuy_iBZI5br-JNATO1353327990227

< Roles with Access to This View: 3

Select Page Name
I Welcome

My Startup Pages

This section lists the roles with access to this view.

7/ | Remove

Select Role Name ~ Access Level
[ East_aAdmin m
[ East_Servers m

iscadmins Editor
<

Users and Groups

Settings

Adrninistration

Availability

Troubleshooting and Support

East_Servers

IBM Software Group | Tivoli Software

Select one or more pages you want to add to this view,

~ Type
Core
System
System
System
System
Systemn
System

Custom

~ Unigue Name
com.ibrn.isclite . I¢
com.ibm.isclite.p
com.ibm.wim.ma
com.ibr.isc.comi
com.ibrm.sysmagrr
com.ibrm.sysmagrr
com.ibr.sysrmgrr

label.RGZhOMKd:
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Pages, Views, Console Preference Profiles

= Create Console Preference Profile

[=)] settings

WebSphere Administrative Cor
User Preferences for Tivoli Net
Pages

Views

Catalogs

Portlets

Console Preference Profiles
Manage Global Refresh
Credential Store

Change Password

Export Wizard

Connections

newpage

Views | Console Preference Profiles “ -~ i

Console Preference Profiles

Console Preference Profiles = MNew Preference Profile

General Properties

# Preference profile name: lEast Servers

Preference profile unique name: 1902265112

Iheme [Tivali Light

Navigation tree options
* Show navigation tree

" Hide navigation tree

Taskbar options
* Show action selector

" Hide action selector

Console Bidirection Options

Component direction: l Default 'l

Text direction: lDefault _'_I

ranenle viem antinne
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Pages, Views, Console Preference Profiles

= Create Console Preference Profile Continued

[=] Required view (at least one required view must be selected)
™ all tasks

I Systemn and custom views
[ Core views

[ My tasks

< Roles Using This Preference Profile: 1

GG [Add| Remove

Select Role Name
[

This section lists the roles that have access to this preference profile. If multiple views are available in this profile, then a default vie

| Default console view
Default view:
East_Servers

l East_Servers

v

I il

Total: 1 Selected: 0

Save | | Cancel
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Completed

T E East_servers |
. Ea ers. s

Welcorne e_server noc
oy

About Tivoli Netcool/OMNIbus Web GUI

Welcorne w_client_noc

About Tivoli Netcool/OMNIbus Web GUI

Tivoli.| View: ]

Welcome executive
E cecutive

| Communities | Logout

5 Executive

About Tivoli Netcool/OMNIbus Web GUI

ve_
. Execume Dashboard
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Completed
’ SlER: l Welcome sys_admin

Al tasks N - — — —
= East_Servers
East_Clients
East_Metwork

© Welcome | west_Network About Tivoli Netcool/OMNIbus Web GUI
1p | West_Clients

L west_Servers v ¥ersion Information

- Central_Clients
ettings | Certral_Servers

Admimstr Central_Network

| Executive

Availability

(* Ti-ou‘bles'hi:oting ‘and Support

[+] East_Servers

East_Clients

West_Clients

[+] central_clients A .

[+] Central_Servers Miew: I Welcome c_admin_noc
AL ' Certral_Clients -

West_Servers = Central_Servers

Central_Network CentrolNetwork

[+] East_Network =) central_Clients About Tivoli Netcool/OMNIbus Web GUI

West Network Central -l{?"t,:a?'f"aPi
i 'Ilent:_J_P.EL
Edecubive * Central_Client_Dashboard
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Questions?
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